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1. WA CRM (Complaints Response Mechanism)
- GHP (Global Humanitarian Platform)
2. FE HCT (Humanitarian Country Team)
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4. FERIZH=->TOHAF R KPI (Key Performance Indicator)
A L/NA (Local/National Actor)
5. READEHE LPMF (Localisation Performance Measurement Framework)
6. M NEAR (Network for Empowered Aid Response)
. INGO (International Non-Governmental Organisation)
7 IEiﬂ},ﬂ:?tX)‘/hd_)it&) PoP (Principles of Partnership)
8. Ik : FMELITENETE SAG (Strategic Advisory Group)
TWG (Technical Working Group)
UN (United Nations)
WHS (World Humanitarian Summit)
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